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Global enterprises with multiple and widely dispersed locations or separate business 
units need IT accountability and flexibility. Expansion into emerging markets or setting up 
temporary offices is costly under current IT business models. Fluctuations in business can 
cause bandwidth restrictions or over provisioning. Meanwhile, this entire infrastructure must 
be managed by an increasingly over-burdened IT staff.

The Enterprise Adaptive Network Service
Enterprise Adaptive Network is a managed service with a difference. With Enterprise Adaptive 
Network, companies pay for the service they use, and no more. Management, provisioning 
and performance are all handled by Tata Communications expert network technicians, 24X7, 
365 days of the year.
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Payper
use

with our custom-fit, fully managed solution.



Custom fit for your business
And unlike many managed service providers, Enterprise Adaptive Network can be designed to 
perfectly fit your company. While other providers sell service by site and bandwidth, Enterprise 
Adaptive Network focuses on application performance and per-person pricing. There is 
no guesswork whether the site has too much or too little capacity. Tata Communications 
consultants work hand-in-hand with each customer to make certain they have just the right 
network service and application performance.

Adaptable, fully managed solution
Moving customers or opening and closing facilities is as easy as calling a service representative. 
The per-person service concept keeps you more productive and cuts costs at the same time. 
Meanwhile, Tata Communications manages the network, while customers can easily check the 
status of the network and the performance of their applications.

Unified SLAs and individualized experience level 
agreements
Most importantly, Enterprise Adaptive Network offers a unified Service Level Agreement 
(SLA) across regions and incorporates a unique feature we call Experience Level Agreement 
(ELA), which guarantees performance for particular applications, groups, or even individuals. 
This level of fine-tuned performance guarantee is unique in the industry. Companies are no 
longer restricted to one-size-fits-all SLAs or bandwidth commitments.
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The Enterprise Adaptive Network Process
Our service is more of a custom consultation arrangement than a mass-produced and 
consumed service offering, yet it is more cost-effective than either on-premises networks or 
other network services offerings. The Enterprise Adaptive Network encompasses the entire 
suite of managed network offerings under Tata Communications product portfolio.

Key features

•	 Proactive	24x7	monitoring	and	
management	of	the	experience	
of	users	and	applications

•	 Custom	analysis,	design,	and	
deployment	of	network	based	
on	the	dynamic	business	
environment	of	the	customer

•	 Unique	and	customized	
Experience	Level	Agreements	
depending	on	customer	
applications,	sites	or	regions	to	
meet	their	dynamic	business	
demands,	replacing	one-size	
fits-all	SLAs

•	 Committed	performance	of	
applications	quantified	in	terms	
of	PQS	(Performance	Quality	
Score)	

•	 Comprehensive	user	and	
bandwidth	utilization	reports

•	 Flexible,	itemized	billing	by	
user,	business	unit,	location,	or	
entire	enterprise

Here is how Enterprise Adaptive 
Network is delivered:

•	 Analyze
Using network workflow monitoring hardware 
and software sensors, information obtained from 
the customer, or on-site analysis, we quantify the 
requirements of individual users, groups, and 
complete sites to determine the optimum network 
infrastructure and bandwidth.

•	 Design
We then compile the network analysis and 
create a Service Design Document (SDD), which 
contains requirements for regions, applications, 
and/or individuals. This serves as a blueprint 
for our network design and its accompanying 
applications.

•	 Deploy
Using our SDD blueprint, Tata Communications 
builds out your custom network with well-defined 
service assurances and a complete management 
framework to back it up.

•	 Monitor
Once your network is up and running, we fine-
tune the performance based on unique ELAs for 
each customer, group, or application with the 
aid of sensors installed by Tata Communications. 
Utilization of the network is monitored by user 
and host, as well as a consistent and proactive 
monitoring of application performance.

Enterprise Adaptive Network

Moving customers or opening and 
closing facilities is as easy as calling 

a service representative. The per-
person service concept keeps you 
more productive and cuts costs at 

the same time.
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Enterprise Adaptive Network - The Advantage

Key benefits

•	 Predictable,	per-user	pricing,	
reducing	price	variations	in	
single	or	multiple	regions

•	 Consistent	network	
performance	and	Service	Level	
Agreements	across	regions

•	 Network	bandwidth	
management	and	
infrastructure	sizing	handled	
automatically

•	 Technology	upgrades	included	
in	per-user	pricing,	eliminating	
costly	upgrades

•	 Only	incremental	charges	for	
new	service—by	individual,	
group,	or	site

•	 CAPEX	savings	by	not	over	
provisioning		excess	bandwidth	
provisioned	at	each	location

•	 Compliance	with	IT	Risk	and	
Governance	policies

•	 Resolve	and	coordinate	
regulatory	issues	across	
countries	

•	 Freedom	from	managing	
multiple	vendors	for	varying	
services	across	regions

Enterprise Adaptive Network

With unified SLAs across regions, application 
and network performance are guaranteed. 
Enterprises can focus on business strategies 
to beat the competition rather than network 
technology and management, all at a 
predictable cost. Bandwidth and capacity are 
managed for you, delivering even greater cost 
savings in capital expenses.
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India

Tata Communications Limited
Plots C21 and C36
Block G, Bandra Kurla Complex
Bandra (East)
Mumbai 400 098

Singapore

Tata Communications 
International Pte. Ltd.
Tata Communications Exchange
35 Tai Seng Street, #06-01
Singapore 534103
Registration Number: 20040025G

Hong Kong

Tata Communications 
(Hong Kong) Limited
2402 Bank of America Tower
12 Harcourt Road
Central

United Kingdom

Tata Communications 
(UK) Limited
1st Floor, 20 Old Bailey
London EC4M 7 AN
Registered in England and Wales
Registered number 052 72 339

Germany

Tata Communications 
Deutschland GmbH
Bettinastraße 30
60325 Frankfurt

Tata Communications 
Deutschland GmbH
Domicile: Frankfurt am Main
Registry Court: 
AG Frankfurt am Main

Commercial
Register number: HRB 54483
Bettinastr. 30, 60325 
Frankfurt am Main

France

Tata Communications 
(France) SAS
131 Avenue Charles de 
Gaulle
92200 Neuilly sur Seine
France

Canada

Tata Communications 
(Canada) Limited
1555 Rue Carrie-Derick
Montreal, Quebec H3C 6W2

United States

Tata Communications 
(America) Inc.
2355 Dulles Corner Boulevard, 
Suite 700
Herndon, VA 20171

For more information about Tata Communications Enterprise Adaptive Network Service,
visit www.tatacommunications.com/vpn

About Tata Communications

Tata Communications is a leading global provider of a 
new world of communications. With a leadership position 
in emerging markets, Tata Communications leverages its 
advanced solutions capabilities and domain expertise across 
its global and pan-India network to deliver managed solutions 
to multi-national enterprises, service providers and Indian 
consumers. The Tata Global Network includes one of the most 
advanced and largest submarine cable networks, a Tier-1 IP 
network, with connectivity to more than 200 countries and 
territories across 400 PoPs, and nearly 1 million square feet of 
data center and colocation space worldwide.

Tata Communications’ depth and breadth of reach in 
emerging markets includes leadership in Indian enterprise 
data services, leadership in global international voice, and 
strategic investments in operators in South Africa (Neotel), 
Sri Lanka (Tata Communications Lanka Limited) and Nepal 
(United Telecom Limited).

Tata Communications Limited is listed on the Bombay Stock 
Exchange and the National Stock Exchange of India and its 
ADRs are listed on the New York Stock Exchange. (NYSE: TCL)
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